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August 8, 2007

Jim Reilly

President

The Relco Companies
14 Norfolk Avenue
Easton, MA 0327

Re:  Motorola North East Consolidation Project
Dear Jim,

I am writing to express my sincere appreciation for the superior service delivered by The Relco
Companies to Motorola during their North East Consolidation. This project revolved around the
electrical infrastructure needed to support Motorola’s highly sensitive business critical labs and The
Relco Companies stepped up to the challenging task. The leadership teams you have in place
delivering your service lines are second to none; their overall performance in delivering the 230,000
SF of mix used space (office and lab) through a very aggressive multi-phased schedule was
outstanding.

I also want to thank you for quality of the product lines delivered by The Relco Companies; every
member of your implementation teams represented your firm with a strong attention to detail. We have
received many compliments on your scope of work from the Motorola customers and your peers as
well.

Lastly, I want to recognize Kevin Glasheen for his relentless efforts and non-stop “determined focus™.
This was with a doubt the key to this project’s success. Kevin impressed me the most with the way his
team respected and supported him through this massive effort. His ability to lead your team to the

finish line and gain the respect of every single member of the entire project team was very impressive.

Thanks again Jim for your team’s efforts, I look forward to working with The Relco Companies again
in the future. Go Relco!

Very truly yours,
Jones Lang LaSalle, Americas

Jay Cooper
Project Manager
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